
06HBa 3a 06Ir(eCTBeHa nOpnlJKa Ha CToitHOCT no lJJI.20, an.3 oT30n c npe,lJ;MeT: 
"HpeiJocma8JlHe Ha Mo6UJlHU U fjJuKcupaHU me.nefjJoHHu YCllYZU 3a H)'3ICiJumeHa HCC]" 

TIpIIJIoX(eHHe N!!l. 

TEXHnqECKACTIE~H~HKA~HR 
I<1>M 06HBa 3a 06m;eCTBeHa nop'DT.JKa Ha CTOHHOCT no qJl.20, aJI.3 OT 30IT 

C npe)J;MeT .,ITpe)J;OCTaBHHe Ha Mo6IIJIHH H IPHKCHpaHH TeJleIPOHHH yCJlyrH 3a 

HY>K,n;HTe Ha Ha.IJ;HOHaJIHa cJlY)l(6a 3a C'DBeTH B 3eMe)J;eJlHeTO" 

1. llpeoMem na oOU4ecmsenama nOJTb'lKa: "ITpe)J;ocTaBHHe Ha Mo6HJlHH H IPHKCHPaHH 

TeJleIPOHHH yCJlym 3a HY>K,n;HTe Ha Ha.IJ;HOHaJIHa· cJlY)l(6a 3a C'DBeTH B 3eMe)J;eJIHeTO", 

o6oco6eHa B )J;Be n03HD;HH: 

1.1. IIo3ul/Wl M 1. ITpe)J;oCTaBHHe Ha Mo6HJlHH TeJleIPoHHH yCJlym no CTaH)J;apT OSMI 

UMTSI LTE H Mo6HJleH HHTepHeT; 

1.2. IIo3ul/Wl M 2. ITpe)J;oCTaBHHe Ha IPHKCHpaHH TeJleIPoHHH yCJlyrH H 6H3Hec HHTepHeT. 

2. OoeKm na oOU4ecmsenama nOJTb'lKa: yCJlyra no CMHC'DJla Ha qJl.3, aJI.1, T.3 OT 3aKoHa 3a 

o6m;ecTBeHH nOp'DqKH (3011) 

3. Buo na oOU4ecmsenama nOJTb'lKa: no pe)J;a Ha qJl. 20, aJI.3, T.2 H qn. 186 OT 30IT 

4. Ooxsam na nOJTb'lKama U mexnU'IeCKU U3UCKsanUR: 
1.1. IIo3ul/Wl M 1. ITpe)J;ocTaBHHe Ha Mo6HJIHH TeJleIPoHHH yCJlym no CTaH)J;apT OSMI 

UMTSI LTE H Mo6HJleH HHTepHeT: 

ITpe)J;OCTaBeHaTa ycnyra CJle)J;Ba )J;a OCHrypH BCHqKH D;HIPPOBH Mo6HJIHH TeJleIPoHHH yCJlyrH 

no CTaH)J;apT OSMI UMTS H pOYMHHr naKeT, B Ct.OTBeTCTBHe C PerJIaMeHT (EC) 531/2012 Ha 

EIT H Ha C'DBeTa OT 13 IOHH 2012 rO,lUIHa OTHOCHO pOYMHHra B o6m;ecTBeHH Mo6HJlHH 

C'D06m;HTeJlHH Mpe)l(H B paMKHTe Ha C'D103a H ~peKTHBa 2002/211E0 npH 3arra3BaHe Ha 

C'Dm;ecTBYBam;HTe HOMepa. 

YqaCTHHD;HTe TpH6Ba )J;a ca )J;eHcTBam;H onepaTopH C Ha.IJ;HOHaJIHO nOKpHTHe, npHTe)l(am;H 

BaJIH)J;HO HH,lUIBH)J;YaJIHO pa3pemeHHe 3a nOJl3BaHe Ha HH,lUIBHJJ;YaJIHO onpe)J;eJleH orpaHI{qeH 

pecypc- pa,n;HOqeCTOTeH CneKThp 3a OC'Dm;eCTBHBaHe Ha 06m;ecTBeHHHH eJleKTPoHHH 

Ct.06m;eHHH qpe3 Mo6HJlHa Ha3eMHa Mpe)l(a OSMI UMTSI LTE, H3)J;a,n;eHO OT KOMHcHHTa 3a 

peryJlHpaHe Ha C'D06m;eHHHTa. TOBa 06CTOHTeCTBO ce )J;OKa3Ba C KonHe Ha HH)J;HBHJJ;YaJIHOTO 

pa3pemeHHe. 

YqacTHHIUITe TPH6Ba )J;a HMa CKJIlOqeHH )J;OroBOPH 3a pOYMHHr C onepaTop/H OT cTPaHHTe 

qneHKH. T OBa 06CTOHTecTBO ce )J;OKa3Ba C )J;eKJlapaD;HH, 

1I3nt.JlHHTeJIHT CJle)J;Ba )J;a o6oco6H KOpnOpaTHBHa rpyna 3a nporH03eH 6pOH 100 a60HaTH 

Ct.C CJle)J;HHTe B'D3MO)l(HOCTH: 

- TeJleIPoHHHTe Pa3roBOPH Me)l()J;Y a60HaTHTe B KopnopaTHBHaTa rpyna )J;a 6'D)J;aT 6e3nJlaTHH; 

- )J;a npe)J;OCTaBH He nO-MaJIKO OT 1 000 MHHyTH MeCeqHO 6e3nJlaTHH pa3rOBOpH H3Bt.H 

KOpnOpaTHBHaTa rpyna I<1>M BCHqKH HaD;HOHaJIHH onepaTopH (Mo6HJlHH H IPHKCHPaHH); 

- )J;a npe)J;OCTaBH He nO-MaJIKO OT 60 SMS I<1>M BCHT.JKH HaD;HOHaJIHH onepaTopH Ha 

IPHKCHPaHH TeJleIPoHHH yCJlyrH; 

- )J;a npe)J;OCTaBH HeorpaHHqeH HHTepHeT TPalPHK C BKJIlOqeHH Mera6aHTH Ha MaKCHMaJIHa 

CKOPOCT Ha MeceD;- MHHHMYM 5 000 MB (30/40 B 3aBHCHMOCT OT Mpe)l(aTa) 3a MHHHMYM 

10% OT nporHo3HHH 6pOH a60HaTHI S1M KapTH (3a nOCO'leHH,OT Bn3JIO)Kl'ITeIDl KapTl'I);; 

- )J;a npe)J;oCTaBH H3XOJJ;Hm;H H BXOMI.rtH Me)l()J;YHapo)J;HH pa3rOBOpH H pOYMHHr Ha 

TeJleIPOHHHTe pa3rOBOpH, SMS H MMS H llHTepHeT (3a nOCOqeHH OT BD3JlO)l(HTeJIH KapTH); 



- TapmpHpaHeTO Ha pasroBopHTe Ha a60HaTHTe CJIe.n;Ba .n;a ce H3B'bpillBa Ha BC5lKa CeKYH.n:a 

CJIe.n; n'bpBHTe 60 ceKyH.n;H; 

- He ce .n;onYCKa HaQHCJI5lBaHe Ha TaKCa 3a n'bpBOHaQrumo CB'bp3BaHe K'bM npe.n;JIO)KeHHTe 

6e3lIJ1aTHH MHHYTH K'bM BCHQKH onepaTopH H HaQHCIDlBaHe Ha TaKCa 3a n'bpBOHaqrumo 

CB'bp3BaHe 3a TaKCYBaHe Ha H3XO,lUl~ pasroBopH K'bM Han;HOHaJIHHTe Mpe)KH; 

- .n;a OCHfYPH 6e3nJIaTHO H3.n;aBaHe Ha .n;ynJIHKaT Ha OTKpa.n;HaTa, H3fy6eHa HJIH nOBpe.n;eHa 

KapTa .n;o 24 qaca OT YBe.n;OM5lBaHeTO; 

- .n;a OCHrypH B'b3MO)KHOCT 3a B'bBeiK):(aHe Ha HH.n;HBH.n;yaJIeH JIHMHT Ha 8IM KapTHTe no 

3ruIBKa Ha B'b3JIO)KHTeJI5l; 

- Ha 8IM HOMepa Ha B'b3JIO)KHTeJI5l He MoraT .n;a ce npe.n;OCTaB.sIT yCJIyfH, 3a KOHTO He ca 

npe.n;CTaBeHH n;eHH H He e nOJIyqeHo npe,1l;BapHTeJIHO C'bfJIaCHe OT B'b3JIO)KHTeIDl, B T.q. 

H3npam;aHe Ha .n;apHTeJICKH 8M8 H Ha6HpaHeTO Ha HMnYJICHH HOMepa OT a60HaTHH HOMepa 

Ha B'b3JIO)KHTeIDl. TIPH H3MeHeHHe Ha n;eHHTe Ha YCJIyrHTe 38,lJ;'bJI)KHTeJIHO TP.H6Ba 

npe,1l;BapHTeJIHO .n;a ce YBe.n;OMH B'b3JIO)KHTeJI.H 3a TOBa H .n;a ce nOJIyqH HerOBOTO C'bfJIacHe 3a 

nOJI3BaHeTO HM, Hanp. n;eHOBHTe YCJIOBH5l 3a yCnyfH B pOYMHHr, MeiK):(YHapo.n;HH pa3rOBOpH, 

Me)K.1J:yHapo.n;eH npeHOC 3a .n;aHHH H .n;p. 3a YBe.n;OMJIeHHe He ce CqHTa H3npaTeHO n;HpKYIDlpHO 

IIHCMO C HaJI~e Ha JIHHK (HHTepHeT CTPaHHn;a) 3a HH!j:lopMHpaHe, a YBe.n;OMJIeHHe C 

nOCOqeHH n;eHH, KOHTO He MO)Ke .n;a ca nO-BHCOKH OT o!j:lHrt;HaJIHHTe MHHHMaJIHH n;eHH, 

nOCOqeHH B aKTYaJIHaTa n;eHOBa JIHCTa 3a KopnopaTHBHH KJIHeHTH; 

- oCHryp5lBaHe Ha CTaH,1l;apTHH fJIaCOBH yCJIym H 6e31IJ1aTeH .n;OCThn .n;o yCJIyrH 3a CneIJIHH 

nOBHKBaHH5l; 

- B'b3MO)KHOCT 3a 6e31IJ1aTHO nOJIyqaBaHe Ha H3ry6eH PUK KO.n;; 

- B'b3MO)KHOCT 3a BpeMeHHO CnHpaHe Ha .n;OCThna .n;o Mpe)KaTa Ha 8IM KapTa; 

- B'b3MO)KHOCT 3a npeXB'bpJI.HHe Ha JIH~H 8IM KapTH Ha CJIY)KHTeJIH H qneHOBe Ha TeXHHTe 

ceMeHCTBa K'bM fpynaTa Ha B'b3JIO)KHTeJI5l. 

TIo BC5lKO BpeMe OT cpOKa Ha .n;orOBopa B'b3JIO)KHTeJI5lT CJIe.n;Ba .n;a HMa B'b3MO)KHOCT 

6e3lIJ1aTHO .n;a npeMaxBa HJIH .n;o6aB5l yCJIyrH, KaTO npeHOC Ha .n;aHHH (HHTepHeT), POYMHHr H 

.n;p. 3a BC5lKa OT 8IM KaPTHTe. 

YqaCTHHn;HTe He MOfaT .n;a nOCTaB5lT peCTpHKrt;HH K'bM B'b3JIO)KHTeJI5l OTHOCHO YCTPOHCTBaTa, 

B KOHTO m;e ce nOCTaB5lT npe.n;OCTaBeHHTe 8IM KapTH. 

YqaCTHHn;HTe KaJIKYJIHpaT pa3xo.n;HTe no npe.n;OCTaB5lHe Ha ycnyraTa B MeCeqHaTa 

a60HaMeHTHa TaKCa, He ce .n;onYCKa 3anJIaID;aHeTO Ha HHCTaJIart;HOHHH H .n:pyrH e.n;HOKpaTHH 

TaKCH OT CTPaHa Ha B'b3JIO)KHTeIDl, B T.q. H 3a npeXB'bpJI.HHeTO Ha HOMepaTa (aKO e 

Heo6xo.n;HMO). TIPH H3rpa)K.n;aHe Ha .n;OCThn H npeXB'bpJI5lHe Ha HOMepa, He e .n;onyCTHMO 

npeK'bCBaHe Ha YCJIyrHTe npe3 pa60THO BpeMe (nOHe.n;eJIHHK-neThK OT 08.00 q • .n;o 17.30 q. 3a 

BpeMe He no-rOJI5[MO OT MaKCHMaJIHO .n;onyCTHMOTO B C'bOTBeTHHTe HopMaTHBHH pasnope.n;6H 

OTHOCHO npeHOCHMOCTTa Ha HOMepaTa (nOCoqaa ce TO~O B TeXHHqeCKOTO npe.n;JIO)KeHHe Ha 

yqaCTHHKa). 

J13II'bJIHHTeJI5lT ce 3a.n;'bJI)KaBa no BC.HKO BpeMe OT cpOKa Ha .n;eHCTBHe Ha .n;orOBopa H CJIe.n; 

H3p~O nHCMeHO YBe.n;OMJIeHHe OT B'b3JIO)KHTeJI5l .n;a H3B'bpllIBa npOM5lHa Ha 6p05l Ha 8IM 
1

KapTHTe, npe.n;MeT Ha .n;orOBopa (YBeJI:HqaBaHe, HaMaJI.HBaHe , C'bfJIaCHe HJIH OTKa3 OT 

npeXB'bpJI5lHe Ha TPeTO JIHn;e), 6e3 .n;a .n;'bJI)KH KaKBaTO H .n;a e HeYCTOHKa HJIH .n;on'bJIHHTeJIHH 

TaKCH 3a TOBa. B'b3JIO)KHTeJI5lT m;e 3aIIJIaID;a n;eHH 3a YCJIyrHTe no HOBonpH.n;o6HTHTe KaPTH 

C'bfJIaCHO n;eHOBaTa o!j:lePTa Ha Ihn'bJIHHTeJI5l. 

M3n'bJIHHTeJI5lT ce 38,lJ;'bJI)KaBa .n;a npe.n;OCTaB.H no.n:po6HO Mece~o H3BJIeqeHHe C BC.HKa 

!j:laKTYPa, no KJIHeHTCKH HOMepa H yCJIyrH. 

1 npH HaM8JIHBaHe Ha 06m;aTa QHCJIeHOCT Ha CJI}')K6aTa no YCTpo1fcTBeH npaBIDIHHK- C'hC C'bOTBeTHIDI % Ha 

HaMaJlJlBaHe HI IDIH ll.O 10% aKO He e CB'bP3aHO C HaMaJlJlBaHe Ha 06m;aTa QHCneHOCT no YCTpoiicmeH 

npaBHJIHHK 
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H3HCKBaHHR 3a KaqeCTBO Ha YCJIyrHTe: 

YqaCTHHK'bT TpR6Ba,n;a OCHrypRBa: 

- yCJl)THTe, npe,n;MeT Ha nOp'bqKaTa, ,n;a OTrOBapRT Ha H3HCKBaHHRTa Ha 3aKOHa 3a 

eJIeKrpOHHHTe C'b06meHHR H Ha nO,1J;3aKOHOBHTe HOpMaTHBHH aKTOBe, peryJIHpam;H Ta3H 

,n;eHHOCT, KaKTO H Ha H3HCKBaHHRTa 3a KaqeCTBO, nOCOqeHH B HH,n;HBH,n;YaJIHOTO pa3pemeHHe; 

- nenpe'KbCnamO npei)ocma6Jlne na YCllyzume, npe,n;MeT Ha nOp'bqKaTa, BKJIlOtJRTeJIHO H Ha 

CnpaBO~HTe yCJIyrH qpe3 MpeiKaTa CH 24 (,n;Ba,n;eceT H qempH) qaca B ,n;eHOHomHeTO, 7 

(ce,n;eM) ,1J;HH B Ce,n;MH:u;aTa (6 meXHUlleCKOmO npeOJIO:JICeHUe ce Om6eJlJl36a KJlUeHmCKUJl HOMep 

3a 6J7b3Ka) ; 

- npe,n;OCTaBRHe, npH nOHCKBaHe, Ha 6e3nJIaTHH ,n;eTaHJIH3HpaHH CMeTKH 3a nOCOqeHa/H SIM 

KapTa/H H nepHO,n; Ha nOJI3BaHHTe yCJIyrn, C'brnaCHO qJI. 198, aJI.l OT 3aKOHa 3a 

eJIeKrpoHHHTe C'b06meHHR. 

1.2. IIo3uljuJl .M! 2. TIpe,n;oCTaBRHe Ha tPHKcHpaHH TeJIetPoHHH yCJIyrH H 6H3Hec HHTepHeT 

TIpe,n;OCTaBeHaTa yCJIyra CJIe,n;Ba ,n;a oCHrypH npe,n;ocTaBRHe Ha tPHKCHPaHH TeJIetPoHHH 


yCJIyrn C B'b3MOiKHOCT 3a npe,n;aBaHe Ha rJIac H tPaKC, peaJIH3aI(HR Ha nOBHKBaHHR B rpynaTa, 


KaKTO H K'bM ,n;pyrn Mo6HJIHH H tPHKCHPaHH MpeiKH Ha TepHTopHRTa Ha Peny6JIHKa E'bJIrapHR 


H B qyiK6HHa npH 3ana3BaHe Ha C'bmecTBYBamHTe HOMepa. 


YqacTHHI(HTe TpR6Ba ,n;a ca ,n;eHCTBam;H TeJIeKOMYHHKa:U;HOHeH onepaTopH Ha 


TeJIeKOMyHHKaI(HOHHHR na3ap C HaI(HOHaJIeH o6XBaT, npHTeiKaBaID;H BaJIH,n;HO HH,n;HBH,n;YaJIHO 


pa3pemeHHe 3a OC'bmeCTBRBaHe Ha ,n;aJIeKoc'bo6meHHR qpe3 ,n;aJIeKoc'bo6mHTeJIHa tPHKCHpaHa 


MpeiKa (PSTN), H3,n;a,n;eHO OT KOMHcHRTa 3a perYJIHpaHe Ha C'b06meHHRTa. TOBa 


o6cTORTeCTBo ce ,n;OKa3Ba C KonHe Ha HH,n;HBH,n;yaJIHOTO pa3pemeHHe. 


TIpe,n;oCTaBRHHTe OT yqaCTHHKa TeJIetPoHHH yCJIyrH (POTS H ISDN) TpR6Ba ,n;a oTroBapRT Ha 


CJIe,n;HHTe CneI(HtPHKaI(HH: TeJIetPoHHR - 3.1 kHz, 120 ohm (ETS 300 111) H TeJIetPaKC rpyna 


G3, eHeprOHe3aBHCHMH H C'bBMeCTHMH C KJIHeHTCKOTO o6opy,n;BaHe; ,n;a oCHrypRBaT n'bJIHa 


CB'bP3aHOCT 3a OC'bmeCTBRBaHe Ha BXO,n;RID:H H H3XO,n;RmH rnaCOBH TeJIetPoHHH H tPaKC 


06aJK,n;aHHR OT H K'bM tPHKcHpaHaTa o6meCTBeHa eJIeKTpoHHa MpeiKa Ha yqaCTHHKa, OT H K'bM 


KPaHHH nOTpOOHTeJIH Ha BCHqKH HaI(HOHaJIHH H MeiK,n;yHapO,1J;HH Mo6HJIHH, Ha3eMHH H ,n;pyrn 


HaI(HOHaJIHH tPHKcHpaHH MpeiKH. TOBa o6CToRTecTBo ce ,n;OKa3Ba C ,n;eKJIapa:U;HR. 


H3n'bJIHHTeJIRT CJIe,n;Ba ,n;a o6oco6H KopnopaTHBHa rpyna 3a nporHo3eH 6pOH 27 (,n;Ba,n;eCeT H 


ce,n;eM) a60HaTH (3a TepHTOpHaJIHHTe 06JIacTHH 0tPHCH), 1 (e,1J;HH) ISDN H 2 (,n;Ba) POTS B 


IJ;eHTpaJIHO ynpaBJIeHHe Ha HCC3 B rp. COtPHR C'bC CJIe,1J;HHTe 'B1:.3MOiKHOCTH: 


- ITaKeT 1, 3a H)?KlIHTe Ha 27-Te TepHTOpHaJIHH 06JIaCTHH OmHCH: 


- 27 POTS; 

- TeJIetPoHHHTe pa3rOBOpH MeiK,n;y a60HaTHTe B KopnopaTHBHaTa rpyna (OT naKeT 1 H 

naKeT 2) ,n;a 6'b,n;aT 6e3nJIaTHH; 

- ,n;a npe,n;OCTaBH He nO-MaJIKO OT 3 000 MHHYTH mece~o 6e3nJIaTHH pa3rOBOpH 

H3B'bH KOpnOpaTHBHaTa rpyna K'bM BCH~H HaI(HOHaJIHH tPHKCHPaHH onepaTopH; 

- ,n;a npe,n;oCTaBH BHCOKOCKOPOCTeH HHTepHeT Ha 27-Te a60HaTH C ,n;ocThn ,n;o 20 

Mbps (aKO H3n'bJIHHTeJIRT HMa OnTHqHO nOKpHTHe 3a C'bOTBeTHHTe 27 a60HaTa CJIe,n;Ba ,n;a 

npe,n;ocTaBH OnTHqeH HHTepHeT) H BKJIIOqeH 6e3nJIaTeH Wi-Fi pyTep Ha a60HaT npH 

Heo6xo,1J;HMOCT; 

- ,n;a npe,n;oCTaBH 27 YCTpoHCTBa 3a npeHOC Ha ,n;aHHH C BKJIlOqeH HeorpaHHqeH 

HHTepHeT TpatPHK H MHHHMYM 1 500 MB Ha MaKCHMaJIHa CKOPOCT Ha Mece:u; (pe3epBHa 

aJITepHaTHBHa Me,n;HR); 

- OCHrypRBaHe Ha CTaH,n;apTHH rnaCOBH yCJIyrn H 6e3nJIaTeH ,n;ocnn ,n;o yCJIyrn 3a 

cnemHH nOBHKBaHHR. 
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- TIaKeT 2, 3a H)T)KllHTe Ha UeHTpaJIHO yrrprumeHHe Ha HCC3 B ro. COq)HH: 

- 1 ISDN BRA C ,z:usa BXO,I:(a; 

- 2 POTS (nporHo3eH 6pOH); 

- YHHBepCaJIeH HOMep 0700; 

- TeJIeq,oHHHTe Pa3roBOPH Me)K,I:(Y a60HarnTe B KopnoparnBHaTa rpyna (OT naKeT 1 H 

naKeT 2),I:(a 6'b,I:(aT 6e3nJIaTHH; 

- ,I:(a npe,I:(OCTaBH He nO-MaJIKO OT 3 000 MHHJTH MeCetIHO 6e3nJIaTHH pa3rOBOpH 

H3B'bH KopnoparnBHaTa rpyna K'bM BCHtIKH Ha~OHaJIHH q,HKCHPaHH onepaTopH; 

- ,I:(a npe,I:(OCTaBH He nO-MaJIKO OT 1 000 MHHJTH MeCetIHO 6e3nJIaTHH pa3rOBOpH 

H3B'bH KOpnOpaTHBHaTa rpyna K'bM BCHtIKH H~HOHaJIHH Mo6HJIHH onepaTopH; 

- ,I:(a npe,I:(OCTaBH BHCOKOCKOPOCTeH 6H3HeC HHTepHeT no OnTHtIeH Ka6eJI C 

MHHHMaJIeH ,I:(OCThn 100 Mbps B QeHTPaJIHO ynpaBJIeHHe Ha HCC3; 

- ,I:(a npe,I:(OCTaBH MHHHMyM 5 YCTPoHCTBa 3a npeHOC Ha ,I:(aHHH C BKmotIeH 

HeOIpaHHtIeH HHTepHeT TPaq,HK H MHHHMyM: 3a 2 OT YCTPOHCTBaTa - 1 500 MB H 3a 3 OT 

YCTPOHCTBaTa Ha 20000 MB Ha MaKCHMaJIHa CKOPOCT Ha Mecen; (30/40 Mpe:>I<H B 

3aBHCHMOCT OT HaJIHtIHaTa Mpe)Ka Ha onepaTOpa); , 

- OCHrypHBaHe Ha CTaH,I:(apTHH rrraCOBH yCJIym H 6e3nJIaTeH ,I:(Ocnn ,I:(O yCJIym 3a 

cneIIIHH nOBHKBaHHH. 

Ha a60HaTHTe He MoraT ,I:(a ce npe,I:(OCTaBHT yCJIyrH, 3a KOHTO He ca npe,I:(CTaBeHH n;eHH H He e 

nOJIyqeHo npe,z:usapHTeJIHO C'brrraCHe OT B'b3JIO)KHTeJIH. TIPH H3MeHeHHe Ha n;eHHTe Ha 

YCJIyrHTe 3a,I:('bJI)KHTeJIHO TpH6Ba npe,I:(BapHTeJIHO ,I:(a ce YBe,I:(OMH B'b3JIO)KHTeJIH 3a TOBa H ,I:(a 

ce noJIyqH HerOBOTO C'brJIacHe 3a nOJI3BaHeTO HM, Hanp. n;eHOBHTe YCJIOBHH 3a yCJIym B 

pOYMHHr, Me)K,I:(YHapO,I:(HH pa3rOBOpH, Me)K,I:(YHapO,I:(eH npeHOC 3a ,I:(aHHH H ,!:(p. 3a 

YBe,I:(OMJIeHHe He ce CtIHTa H3npaTeHO n;HpKyJIHPHO nHCMO C HaJIHtIHe Ha JIHHK (HHTepHeT 

CTPaHHn;a) 3a HHq,opMHpaHe, a YBe,I:(OMJIeHHe C nOCOtIeHH n;eHH, KOHTO He MO)Ke ,I:(a ca no­

BHoom OT Oq,H~aJIHHTe MHHHMarIHH n;eHH, nOCOtIeHH B aKTYaJIHaTa n;eHOBa JIHCTa 3a 

KopnopaTHBHH KJIHeHrn; 

YtIaCTHHn;HTe KaJIKYJIHpaT pa3XO,I:(HTe no npe,I:(OCTaBHHe Ha YCJIyraTa B MeCetIHaTa 

a60HaMeHTHa TaKca no naKeT 1 H naKeT 2, KaTO He ce ,I:(OnYCKa 3anrrarn;aHeTO Ha 

HHCTaJI~HOHHH H ,I:(pym e,I:(HOKpaTHH TaKCH OT cTPaHa Ha B'b3JIO)KHTeJIH, B T.tI. H 3a 

npeXB'bPJIHHeTO Ha HOMepaTa (aKO e Heo6xo,I:(HMO) H CHHxpOHH3an;HH C'bC C'brn;eCTBYBaJn;OTO 

060pY,I:(BaHe. TIpH H3rpa)K,I:(aHe Ha ,I:(ocnn H npeXB'bpJIHHe Ha HOMepa, He e ,I:(OnYCTHMO 

npeK'bCBaHe Ha YCJIyrHTe npe3 pa6oTHo BpeMe (noHe,I:(eJIHHK-neT.bK OT 08.00 tI. ,I:(O 17.30 tI. 3a 

BpeMe He no-roJIHMO OT MaKCHMarIHO ,I:(onYCTHMOTO B C'bOTBeTHHTe HopMaTHBHH pa3nOpe,I:(6H 

OTHOCHO npeHOCHMOCTTa Ha HOMepaTa (nOCOIl6a ce mOllno 6 mexnUlleCKomo npeOJlO;)ICenue 
na YllacmnUKa). 
JtI3n'bJIHHTeJIHT ce 3a,I:('bJI)KaBa no BCHKO BpeMe OT cpOKa Ha ,I:(eHCTBHe Ha ,I:(OrOBOpa H CJIe,I:( 

H3pHtIHO IlHCMeHO YBe,I:(OMJIeHHe OT B'b3JIO)KHTeJIH ,I:(a H3B'bpiliBa npOMHHa Ha 6pOH Ha 
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a60HaTHTe, npe,I:(MeT Ha ,I:(OrOBOpa (YBeJIHtIaBaHe, HaMaJIHBaHe ), 6e3 ,I:(a ,I:('bJI)KH KaKBaTO H ,I:(a e 

HeYCTOHKa HJIH ,I:(On'bJIHHTeJIHH TaKCH 3a TOBa. TIPH npOMHHa Ha 6pOH Ha a60HaTHTe 

B'b3JIO)KHTeJIHT rn;e 3anJIaJn;a n;eHH 3a YCJIyrHTe C'brJIaCHO n;eHOBaTa oq,epTa Ha JtI3n'bJIHHTeJIH 

HaMaJIeHa! YBeJIHtIeHa C'bC C'bOTBeTHHH npon;eHT npOMHHa Ha a60HaTHTe. 

JtI3n'bJIHHTeJIHT ce 3a,I:('bJI)KaBa ,I:(a npe,I:(OCTaBH nO,I:(p06HO MeCetIHO H3BJIetIeHHe C BCHKa 

q,aKTypa, no KJIHeHTCKH HOMepa H yCJIym. ' 

JtI3HCKBaHHH 3a KatIeCTBO Ha YCJIymTe: 

2 IIpH HaMaIDIBaHe Ha 6POH Ha TOO- CuC 6pofi HaMaJUIBaHe u/ IDlH ,1:(0 10% aKO He e CB'bp:mHo C HaMaIDIBaHe Ha 

o6~aTa 'lHCneHOCT no YCTPoficTBeH IIpaBHJIHHK 
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http:noHe,I:(eJIHHK-neT.bK


Y':IacTHHK'bT TPH6Ba ~a OCHrypHBa: 

- YC.rrymTe, npe~MeT Ha nOp'b':IKaTa, ~a OTrOBapHT Ha H3HCKBaBIDITa 3a Ka':IeCTBO Ha YCJIyraTa 

C'brJIaCHO propemeHHeTO 3a nOJI3BaBe Ha ~BH.lO'aJIHO Onpe~eJIeH OrpaBH':IeH pecypc­

HOMepa, 3a OC'b~eCTBSIBaBe Ha eJIeK'rpOHHH C'b06~eHHH ':Ipe3 06~eCTBeHa eJIeKTPOHHa 

C'b06~TeJIHa Mpe)Ka H npe~OCTaBHHe Ha <pHKCHpaBa TeJIe<pOHHa YCJIyra, H3~~eHO Ha 

Y':IaCTHHKa OT KOMHCHHTa 3a peryJIHPaBe Ha C'b06~eHIDITa ~pyrH 3aKOHOBH H nO~3aKOHOBH 

HOpMaTHBHH aKTOBe, peryJIHp~H TroH ~eHHOCT; 

- nenpeKbCnamO npeOOCma6Rne na YCllyzume, npe~eT Ha nOp'b':IKaTa, BKJIIO':IHTeJIHO H Ha 

CnpaBO':IHHTe yCJIym ':Ipe3 Mpe)KaTa CH 24 (~~eceT H ':IeTHpH) ':Iaca B ~eHOHO~eTO, 7 
(ce~eM) ~HH B ce~MH:u;aTa ce~H:u;aTa (e meXnUlleCl<.OmO npeOllOJICenUe ce Om6ellJl3ea 
l<.Jluenmcl<.UJl nOMep 3a ep'b3l<.a); 
- rrpe~OCTaBHHe, npH nOHCKBaBe, Ha 6e3ITJIaTHH ~eTaHJIH3HPaBH CMeTKH 3a lIOCO':IeHaiH 

a60HaTH (HoMepa) H lIepHO~ Ha nOJI3BaHHTe yc.rryrH, C'brJIaCHO ':IJI. 198, aJI.l OT 3aKOHa 3a 

eJIeK'rpOHHHTe C'b06~eHHSI .. 

5. llpoZHo3na (MaKCUMaJlna) cmoiinocm na ycnyzama, lIpe~eT Ha o6~ecTBeHaTa lIOp'b':IKa: 


- o6oco6eHa lI03H:U;IDI N21- 30 000.00 (TPH~eCeT XHJIMH) JIB. 6e3 Me; 

- o6oco6eHa lI03H:U;IDI N22- 39 990 .00 (TPH~eCeT H ~eBeT XHJIH~H ~eBeTCTOTHH H ~eBeT~eCeT) 


JIB. 6e3 Me. 


6. CpOK 3a U31fbllnenUe na nOpb'lKama: 24 (~B~eCeT H ':IeTHpH) Mece:u;a, C':IHTaHO OT ~aTaTa 


Ha lIO~HCBaBe Ha ~oroBopa HJIH ~o ,nOCTHraHe ~o lIporn03HaTa (MaKCHMaJIHa) CTOHHOCT Ha 


YCJIyraTa B proMep ~o 69990 (mecT,neCeT H ,neBeT XHJIH,ZJ;H ,neBeTCTOTHH H ,neBeT,neCeT) JIeBa 


6e3 Me, RaTO ~orOBopHTe BJIH3aT B CHJIa He no- PaBO OT 29.06.2018r. 


6. Kpumepuu 3a ffb311aZane na nOpb'lKama: OlITHMaJIHO C'bOTHOmeHHe Ka':IeCTBo/ :u;eHa 

7. YCl106UJl u na'lun na nllaUlrane: 3arrJIa~aHeTo 3a lIpe,noCTaBeHHTe yCJIym no ~oroBopa ce 

H3B'bpmBa e)KeMeCe':IHO, B 61JIrapCKH JIeBa lIO 6aHKoB lI'bT, B CpOK ~o 30 (TPH~eCeT) ~H CJIe,n 

o,no6pHBaHe Ha H3,naueHa OT M3lI'bITHHTeJIH OpHrHHaJIHa WaKTypa H lIonpo6Ha MeCe':IHa 

crrpaBKa 3a BH,na H CToHHocTTa Ha lIpe.llOCTaBeHHTe yCJIym 3a BceKH a6oHaT. B'b3JIO)KHTeJIHT 

He 3arrJIama lIpe,llBapHTeITHO/ aBaBCOBO MeCeqHO lI01]?e6JIeHHe!!!. B'b3JIO)KHTeJIHT 3aITJI~a Ha 

H3n'bITHHTeJI1[ CTOHHOCTTa Ha ~eHCTBHTeJIHO lIpe~OCTaBeHHTe YCJIym, C'brJIaCHO 

,norOBopeHHTe e,nHHH':IHH :u;eHH H He noeMa 3a,ZJ;'bJI)KeHHe 3a H3proxo,nBaHe H~ MaKCHMaJIHaTa 

lIpe~~eHa CTOHHOCT no ~orOBopa. 

<l>aKTypHTe H H3BJIeqeHIDITa C'b,ZJ;'bP)KaT: HH<pOPMa:u;IDI 3a nepHO~ Ha <paKTYPHpaBe, MeceqHH 

a60HaMeHTHH TaKCH, OT~eJIHO KaJIKYJIHpaBe Ha H3proxO~aHHTe 6e3nJIaTHH MHHYTH, lIO 

HarrpaBJIeHIDI, BH~ Ha YCJIyraTa, CTOHHOCT Ha yCJIyraTa, lIPO,n'bJI)KHTeJIHOCT H CTOitHOCT Ha 

lIpOBe~eHHTe TeJIe<pOHHH proroBopH H H3lIOJI3BaHHSI HHTepHeT B MB ClIope,n BH,na HM­

Ha:u;HOHaJIHH, Me)K.ZJ;yHapO~HH, KaKTO H proroBopH K'bM ,npym Mo6HJIHH H <pHKCHPaHH Mpe)KH. 

BCH':IKH proXO~OOlIPaB,naTeJIHH ,nOKYMeHTH TPH6Ba ~a C'b~'bp)KaT HOMepa H npe~eTa Ha 

~orOBopa, lIO KoitTO ca H3B'bpmeHH proxo~HTe. 

8. CpOK na 6aJlUOnOCm na ofjJepmume: 6 (mecT) Mece:u;a OT KPaHHHSI CpOK 3a lIO~aBaHe Ha 

o<pepmTe. 
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