
06SBa 3a 06m;eCTBeHa nOpDqKa Ha CTollHocT no tUl.20, an.3 OT 30n C npe~eT: 

"Hpeoocma6.RHe Ha JlfOOUJ1.HU U pUKcupanu me.nepOHHUYCflYZU 3a nY3ICoume na HCC3" 

06ptl3eu, .Nk 3 

~HOBonpE~~O~HDE 

sa Hs60p Ha H3n'bJIHHTeJI qpe3 C'b6Hpaae Ha ocpepTIl no pe,n;a Ha rJIaBa ,n;Ba,n;eCeT H meCTa, Ha 
OCHOBaHHe lUI. 187, B'bB Bp'b3Ka C qJI. 20. an. 31 T. 2 OT 30IT 3a ycnyra c npellMeT: 
,,IIpe.lIocTaBme Ha Mo6IiIJIHIiI IiI .pIiIKcHpaHR TeJIect>OHHH ycnyrH ::sa HY)I()J;HTe Ha HaI.'(1l0HaJIHa 
cJI)')K6a 3a C'bBeTll B 3eMe.lIeJIHeTO", n03HD;IDI N!!2 TIpC.llOCTaB.HHe Ha ejulKcHpaBH TeJle4)oBBH 
YCJJYrH H OH3BCC HBTCPBCT 

YB.A)KAEMH rOCnOiKH H rOCnOM, 

1. B'bB Bpb3Ka C B'b3JIaraHeTO Ha ropenOCOqeHaTa nopD'1Ka, Bl:I rrpe,n;cTaB.HMe 
HameTO D;eHOBO rrpC,lIJIOiKCHRe: 


3a o6oco6eHa nosHD;IDI N!!l : 


1.1. UCBa 3a MCCC'IBa aooBaMcBTBa TaKca 3a 1 SIM KapTa: 
r'\ ........................................................... B JIeBa" 6e3 Me; 

(U3nuceace c l1ufjJpuu c OYMU) 
BmJ(HO!!!! 
B Mece'lHaTa a60HaMeHTHa TaKca ca BKlllO'IIeHH MHHHMYM: 

- 003DJIaTHH TeJIerpOHHHTe Pa3roBOPH Me)I()ly a60HaTHTe B KOpnOpaTHBHaTa rpyna; 

- 1 000 MHH)'TH Mece'llHO 6e3IlJIaTHH Pa3roBOPH H3BnH KopnOpaTHBHaT3· rpyna K'hM BCH'lKH HaIJ,HOHanHH 


onepaTopH (Mo6HJIHH H rpHKCHpaHH); 


- 60 SMS .K1>M BCH'lKH HaInlOHanHH onepaTopH Ha rpHKCHpaHH TeJIe.poHHH yCJIyrH; 

- HeorpaHWIeH HHTepHeT tpa.pHK C BKlllOqeHH Mera6a:A:TH Ha MaKCHManHa C~OpOCT Ha Meceu- MHHHMyM 5 000 

MB (3G/4G Mpe>I(H B 3aBHCHMOCT OT HanWIHaTa Mpe)Ka Ha onepaTopa) 3a 10% OT npOrH03HIDJ 6po:A:a6oHam/ 

SIM KapTH . 


1.2. UeBa Ba MHBYTa pa3roBop C aooBaT Ha MOOHJlHa Mpcam B PI) H3B'.bH llaKeTa, 
BKJI10QeH B MeCe'1HaTa a60HaMeHma TaKCa: 

1.2.1. l(eHa 3a e.rma Ml:IHYTa protoBOp C a60HaT Ha Mo6HJIHaTa MpeiKa Ha Mo6l:IJlTeJI 
EA,ll: ......................................................... B JIeBa, 6e3 Me; 

(U3nUC6a ce c l1ufjJpu u C OYMU) 
1.2.2. l(eHa 3.a e.rma MHuyTa proroBop C a60HaT Ha Mo6HJIHaTa MpeiKa Ha BTK EA,1l: 

- ..................................................... ; .... B JIeBa, 6e3 Me; 
(U3nucea ce c l1ufjJpu U C OYMU) 
1.2.3. LleHa 3a e.rma M:mryra proroBOP ca60HaT Ha Mo6HJIHaTa MpeJKa Ha TeJIeHOp 

fi':bJIrapIDI EA,ll H .l(pyrH .l(eHCTBaID;H Mpe)Kl:I (B CJI~aH: 'Ie l:IMa aKTHBHpaHe B paMKIlTe sa 
,n;eBCTBHe Ha .l(OrOBopa): ......................................................... B JIeBa, 6e3 MC; 

(U3nucea ce c l1ufjJpu U C OYMU) 
BmJ(HO!!! 

npe,r(JIaraHHTe e.ll,HHWIHH ueHH CJIe.Il,Ba .ll,a ca He nO-HHCI<H OT onpe.ll,eneHHTe Pa3XO.ll,OOpHeHTHpaHH ueHH OT KPC 

C pemeHHjl.N'2 550 OT 20.10.2016 r. H .N!!5850T 24.11.2016 r. 

He ce .ll,onyclCaT . npe)J)IO)KeHIDI C Pa3JUAHH ueHH 3a Pa3roBOPH B p83J1WIHHTe '{acoBe OT .ll,eHS HJIH ,lUlH OT 


Ce~HUaTa 

1.3. UeHaHa MHuyra pa3rOBOp C aOOHaT Ha 4mKcHpaBa Mpcam B Pli H3B'bH 
BKJIIOQeH B MeCe'1HaTa a60HaMeHTHa nucca: 

1.3.1. [{eHa sa e.rma MHH)'Ta pa3rOBOp C. a60HaT Ha CPl:IKCl:IpaHaTa MpciKa Ha 
EM: ......................................................... B JICBa, 6e3 MC; 

(U3nuc6a ce CZJurjJpu u C OYMU) 

http:JlfOOUJ1.HU


OOjlBa 3a 06meCTBeHa nOp'h'lKa Ha CTOHHOCT no 'UI.20, an.3 OT 30n C npe,lJ,MeT: 

..llpeOOCllUlfJRIU! lia MOOWlHU U t/JUKcupanu me.net/Joliliu yCJIyzu 3a ny3ICoutne na HCO" 

1.2.2. UeHa 3a e,n;Ha MHH)'Ta pasroBOP Ca60HaT Ha <pHKcHpasaTa MpeIKa Ha BTK EA,[(: 
......................................................... B JIeBa, 6e3 Me; 

(U3nuc6a ce c l1ut}Jpu U c OYMU) 

1.2.3. UeHa 3a e.llHa MHHyTa proroBOP C a60HaT sa q,HKCHPHaTa Mpexca Ha TeJIeHOp 
D'DJIrap}I}l EA,[(,," ....................." ........................... BneBa, 6e3 Me;u ......... 


(U3nUC6a ce c l1ut}Jpu UC OYMU) 
1.2.4. UeHa 3a e,1J;Ha MHHyra pasfOBOP C a60HaT Ha .n;pyra <pHKcHpasa MpeIKa BPI): 

......................................................... B JIeBa, 6e3 Me; 
(U3nuc6a ce c l1ut}Jpu U c OYMU) 

BIDKHO!!! 

npe)lJlaraHHTe e.n:HHlJliHH n;eHH CJle.n:sa .n:a ca He nO-HHCKH OT onpe,lleJleHHTe pasxO,llOOpHeHTHpaHH n;eHH OT KPC 

C pemeHIDJ 124 H 135 B'hB Sp'h3Ka C 1361 H 1362 OT 2012 ro.llHHa. 


He ce nonycKaT npe)lJlo)J{eHIDJ c Pa3JlWlHH n;eHH 3a pa3roBOpH B Pa3JlWlHHTe tfacose OT .n:eHJl WIH ,rum OT 


ce,nMHD;aTa 

3a o6oco6eHa n03HUIDI N~2: 

1.1. neoa 3a Meee'lHa a600aMeOToa TaKca 3a BaKeT 1: 930,0000 (,n;eBeTCTOTHH H 
TpH)J;eCeT WIJIO HHYJIa HYJIa HYJIa HYJIa) B JIeBa, 6e3 Me; 

(U3nuc6a ce c lfUt}JPU U c OYMU) 
BIDKHO!!!! 

B MeCetfHaTa a60HaMeHTHa mea ca BKJIlO'leHH MHHHM)'M: 

-27 POTS; .. 

- 6e:mJIaTHH TeJIecpoHHHTe Pa3fOBOPH Me)J{.ll.)' a60HaTHTe B KopnopannmaTa rpyna; 
- 3 000 i\umyTH MeCe'lHo. 6e:mJlaTHH Pa3roBOPH H3B1>H KOpnOpaTHBHa-ra' rpyna K'bM BCWlKH HaIJ,HOHaJIHH 

<l>:mcCHpaHH onepaTOpH; , 

- BlfCOKOCKopocTeH HHTepHeT Ha 27 a60HaTH C ,ll.ocThn ,ll.O 20 Mbps (aKO H3ll1>JIHHTe.IDl.T lIMa OnTWlHO nOKpHTHe 

sa C'bOTBeTHHTea60Ha-ra CJle,lJ,Ba ,ll.a npe,llOCTaBH OnTWIeH HHTepHeT) H BKJIIO'leH 6eSllJlaTeH Wi-Fi P)'Tep Ha 
aOoHaT npH Heo6xo,zUIMOCT; 

- 27 YCTpoHCTBa 3a npeHoc Ha .n:aHHH C BKJIIO'leH HeorpaHH'leH HHTepHeT 'IpaqlHK H MHHHM)'M 1 500 MB Ha 
MaKCHManHa CKOPOCT Ha Mecen; (pe3epBHa anTepHaTHBHa Me,ll.IDJ). 

1.2. neHa 3a MeCe'lHa a60H8MeHTHa TaKca 3a BaKeT 2: 730,0000 (ce,n;eMCTOTHH H 
lPH)J;eCeT IUIJIOHYJIa BYJIa HYJIa HYJIa) B JIeBa,6e3 Me; 

(U3nucea ce c lfUt}Jpu uc 0YMU) 

BIDKHO!!l! 

B Mece'lHa1:'a a60Ht\MeHTHa TaK.ca ca BKJIIO'leHH MHHHM)'M: 


- 1 ISDN BRA C ABa BXO,lla; 


-2 POTS; 

- YHHBepcaneH HOMep 0700; 

- oe3rmaTHH. TeJIel}>oHHHTe Pa3rosOPH Me)J{.ll.)' a60HaTHTe B KopnopaTHBHaTa rpyna; 


- 3 000 MMayTH Mece~HO 6e3rmaTHH pa3rOBOpH H3B'hH KOpnOpaTHBHaTa rpyna KbM 


q,:mcCHpaHH oneparopH; 


- 1 000 MHH)'TH Mece'lHO Oe3DJlaTHH pa3rOBOpH H3B'hH KopnopaTHBHa-ra rpyna KbM BCH'lKM Han;HOHaJIHH M 


onepaTOpH; 

- BHCOKOCKopocTeH 6M3Hec HHTePHeT no OnTH'leH Kaoen C MHHHMaJIeH ,ll.OCT'bfl 100 Mbps 


ynpaBJIeHHe Ha HCC3; 

-5 YCTpOiiCTBa 3a npeHOC Ha ,llaHHH C BKJIlOtfeH HeorpaHH'leH HHTepHeT TJ>lilPMK H MHHHM)'M: sa 2 OT YCTpOHCTBaTa 


- 1 500 MB M 3a 3 OT YC'IpoHCTBa-ra Ha 20 000' MB Ha MaKCHManHa CKOPOCT Ha Meceu (3G/4G Mpe)J{H B 


3aBHCHMOCT OT HaJIHqHaTa Mpe)J{a Ha onepaTopa) 


1.3. D;eHa Ha MUHyra palrOBOp C aOOHaT Ha MOOUJIHa Mpe)l(a B Pli 

BKJIIOQeH B MeCe1ffiaTa a60HaMeHTHa TaKca: 


http:Me)J{.ll
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06.sma 3a 06meCTBeHa nop'Ji'lKa Ha CTOHHOCT no tln.20, an.3 OT 30n C npe,llMeT: 


"HpeoocmalUlHe Ha Mo6UJlHU U tjJUKcupaHU men.etjJOHHU yc.nyzu 34 HY3ICoume Ha RCO" 


1.3.1. UeHa 3a e,uHa MHHyTa pa3rOBOp C a60HaT Ha Mo6HJIHaTa MpeiKa Ha Mo6HJITeJI 
EM; 0,0140 (HYJIa IULTIO HyJIa e,uao qeTHPH HYJIa) B JIeBa, 6e3 Me; 

(U3nucsa ce c lIutjJpu u COYMU) 
1.3.2. UeHa 3a e,uHa MHHYTa Pa3roBOP C a60HaT Ha Mo6HJIHaTa MpeiKa Ha ETK EA,l.I;: 

0,0140 (HYJIa IULTIO HyJIa e,uHO qeTHpH HyJIa) B JIeBa, 6e3 Me; 
(wJnucsa ce c lIUr/JPU u c 0YMU) , 
1.3.3. lJ,eHa 3a e.n;Ha MHHyTa Pa3roBOP c aOOHaTHa Mo611JIHaTa MpeJKa Ha TeJIeHOp 

E'bJIrapmI EM H JJ;pyrH ,ueHCTBaIlU! MpeiKH (B cnyqaii qe lIMa aKTHBHpaae B paMKHTe Ha 
,ueiiCTBHe Ha ,uoroBopa): 0,0140 (HYJIa U».JIO HYJIa e,uHO qeTHpH HYJIa) B JIeBa, oe3 Me; 

(U3nucsa ce c l/utjJpu u c OYMU) 
BIDKHO!!! 

IIpe.rmaraHHTe e,nHHWlHH ueHH CJle.zma .lla ca He nO-HHCKH OT onpe.n.eJleHHTe pa3Xo.n.OOpHeHTHpaHH ueHH OT KPC 

C pemeHIDI H2 550 OT 20.10.2016 r. H H2585 OT 24.11.2016 r. , 


He ce .llonycKaT npe.rmO>KeHIDI C Pa3JlWlHH ueHH 3a pa3rOBOpn B pa3JlWlHKre qaCOBe OT ,n;eIDI ruIH JlHH OT 


Ce.llMHUaTa 

1.4. D;eHft Hft MHHYTft pftlrOBOp CftOOHftT Hft 4tHKCHPftHft MpelKft B PB H3B'bH naKeTa, 
BKJIlOqeH B MeCeqaaTa a60HaMeHTHa TaKca; 

1.4.1. UeHa 3a e,uaa MHHYTa pa3rOBOp Ca60HaT Ha q,HKCHpaaaTa MpeiKa Ha Mo6HJITeJI 
EM: 0,0000 (HYJIa U».JIO HYJIa HYJIa HYJIa HYJIa) B JIeBa, 6e3 Me; 

(U3nucsa ce c l/utjJpu u COYMU) 
1.4.2. lJ,eHa 3a e,l(Ha MHHyTa pa3rOBOp c a60RaT Ha q,HKCHpaaaTa MpeiKa Ha ETK EM: 

0,0015 (HYJIa IUfJIO HYJIa RyJIa e,uHO IIeT) B JIeBa, 6e3 Me; 
(U3nucsa ce c lIutjJpu u c 0YMU) 

1.4.3. [(eRa 3a e,uHa MHHYTa pa3rOBOp C a60HaT Ha q,HKyHpHaTa MpeiKa Ha TeJIeHOp 
E'bJITapIDI EA):{: 0,0015 (HYJIa U».JIO HYJIa HYJIa e,uHO IIeT) B JIeBa. 6e3 Me; 

(U3nucsa ce c lIutjJpu u CaYMU) 
1.4.4. UeHa 3a eJJ;Ha MHHYTa pa3rOBOp C a60HaT Ha ,upyra cPHKCHpaaa MpeiKa B PE: 

0,0015 (HYJIa U».JIO HYJIa HYJIa e.n;ao IIeT) B JIeBa, 6e3 Me; 
, (U3nucsa ce c lIutjJpu u c aYMU) 

Ba:>I<HO! !!" . . 
IIpe.rmaraHHTe e.n.HHIf'IHH ueHH CJIe.zma.lla ca He nO-HHCKH OT onpe.n.eneHHTepa3Xo.n.oopneHTHpaHH ueHH OT KPC 
C pemelt'IDJ H2 $50 OT 20.10.2016 r. H H2585 OT 24.11.20 16 r. 
Hece .llOnyCKaT IIpe.rmO)KeHIDI C Pa3J1lf'IHH ueHH sa pa3rOBOpH B Pa3J1lf'IHHTe qaCOBe OT .neIDl WlH .n.HH OT 
Ce,llMHuaTa 

l(eHume oa fiboam nOCOfleHU 6 ]l6. 6e3 Me, c mOflHocm 00 q,emlfbpmll 3naK CJleo 
oecemUflnatna 3anemaR. 

2. llPB HeC'bOTBtrrCTBHe MeiK.I(y IIOCOqeHa CUHq,PH H H3IIHcaHaTa C.uyMH ueHa me 
ce B3HMa IIpe,uBB.n; ueHaTa, H3rrHCaaa C,uYMH. 

. 
3. llOCOqeHHTe OT Hac 

, 

ueHH ca OKOHqaTemiH H He IIo,uneiKaT Ha npowma 3a cpOKa 
Ha ,ueHCTBHe Ha ,uorOBopa. 

4. )J;eKJIapHpaM, qe npe,unaraHHTe ueHH 3a H31B'blJillBaliV­

BCBt:IKH Pa3XO.n;B no B3II'bJIHeHHe Ha BCHt:lKH pa6oTH, ,ueHHOCTH, 
KaqeCTBeHOTO H3II'bJIHeHHe HaIIOp'bt:IKaTa. 
)J;aTa, 13.06.2018 r. 'I:IME, M'bJKHOCT: 

http:24.11.20


OOliBa 3a OOm6CTBeHa nop'btJKa Ha CroitHOCT no "LJI.20, an.3 OT 30n c npe,ll,MeT: 
"Dpeoocma6J1He na MOOUJlHU Ul/JuKcupaHU menel/JoHHUYCltyzu 3a Hymoume Ha HCO" 

Oopll3el( M 2 

TEXHlflIECKO nPE,z:t;JIOJKEHIIE 

-
3a H360p Ha H3n'bJIHHTeJI qpe3 C'b6HpaHe Ha oq,epTH C o6HBa no pe)l.a Ha fJIaBa )l.Ba,ll,eCeT H 

mecTS OT 3axoHa 3a o6m:ecTBeHH nOp'btIKH (30n) C npe,llMeT: "npe)l.OCTaBHHe Ha Mo6HJIHH H 

q,HKCHPaHH TeJIeq,oHHH yCJIyrn 3a HYJK)l.HTe Ha Ha:QHOHaJIHa cnyiK6a 3a C'hBeTH B 

3eMe,neJIHeTO", n03H~ .N22 - npe,!J;oeTaBB~e ua 4'HKcHpauH TeJIe4'ouuB YCJIYm B fiH3uec 
BBTepueT. 

YBAiKAEMII rOCnOJKII II rocno,z:t;A, .. 
3aHBSIBaMe, ~e :m:eJIaeM )l.a yq:acTBaMe B o6meCTBeHaTa nOp'btIKa 3a H360p Ha 

H3II'bJIHHTeJI no pe)l.a Ha fJIaBa )l.Ba,ll,eCeT H mecTS OT 30n C ropenoco~eHIDI IIpe,llMeT H CMe 

roTOBH )l.a SI H3n'bJIHHM H3IUUIO B C'bOTBeTCTBHe C H3HCKBaHIDITa Ha B'b3JIOJKHTeJISI H npH 

YCJIOBHHTa, o6SIBeHH B o6HBaTa 3a yq:acTHe H TeXH~eCKaTa clleUHq,HKa:QHSI, npHeTH OT Hac, 

KaKTO CJIe,nBa: 

1 ......... ,................... 


2. 

npe)l.OCTaBHHaTa OT Ai E'bJIrapHSI EA,[( yCJIyra w;e oCHrypH npe)l.OCTaBHHe Ha q,HKCHPaHH 

TeJIeq,oHHH yCJIyrH C B'b3MO)Ja{OCT 3a npe)l.aBaHe Ha mac H q,axc, peaJIH3anHSI Ha 

IIOBHKBaHIDITa B rpynaTa. KaKTO H )l.pyrn Mo6HJIHH H q,HKCHPaHH MpeJKH Ha TepHTopHSITa Ha 

Peny6JIHKa Ei.nrapIDI H B ~:m:6HHa IIpH 3aIIa3BaHe Ha c'bII(ecTBYBamHTe HOMepa. 

Al E'bJIrapu EA,[( e )l.eiiCTBam TeJIeKoMYHHKanHoHeH onepaTop Ha TeneKoMYHHKart;HoHHHSI 
nasap C BanHOHaJIeH o6xBaT, IIpHTe:m:aBam BaJIH,UHO H~HBH,ll,yanHO paspemeHHe 3a 

OC'bm,eCTBSIBaHe Ha )l.aJIeKoc'bo6m,eHHSI qpe3 )l.aJIeKocw6Jf.(HTeJIHaTa q,HKCHpaHa Mpe:m:a 

(pS1N). H3)l.a,ll,eHO OT KOMHcIDITa 3a peryJIHpaHe Ha C'b06m,eHIDITa. TOBa 06CTOHTeJICTBO Al 
B'bJIrapHSI EA.,ll; me )l.OKaiKe C KonHe Ha HH)l.HBH,ll,yaJIHO paspemeHHe. 
npe)l.OCTaBSIHHTe OT Al E'bJIrapHH EA,[( TeJIeq,oHHH yCJIyrH (POTS H ISDN) me OTroBapn Ha 

CJIe)l,HHTe cneUHq,HKanHH Ha TeJIeq,oHHHTa - 3.1 kHz, 120 ohm (ETS 300111) H TeJIeq,aKC 

rpyna G3, eHeproHe3aBHCKMH H C'bBMeCTHMH C KJIHeHTCKOTO o6opY)l.BaHe, m,e oCHrypSIBaT 

n'bJIHa CB'bP3aHOCT 3:1 OC'bmeCTBSIBaHe Ha BXOMmH H H3XOMmH maCOBH TeJIeq,OHHH H q,aKC 

o6aJK.ll:aHHH OT H K'bM q,HKCHpaHaTa 06m,eCTBeHaeJIeKTpOHHa·Mpe:m:a Ha Al E'bJIrapHH EM, 

OT H K'bM KpaHHH nOTpe6HTeJIH Ha·BCH~KH HanHOHaJIHH H MeiK,ll,yHapO,ll,HH Mo6HJIHH, HaeMHH 

H .upyrH HaD;HOHaJIHH q,HKCHPaHH MpeJKH. TOBa o6CTOHTeJICTBO Al E'bJIrapu EA,[( m,e 

)l.OKaiKe C )l.eKJIapanHH 

Al E'bJIrapHSI EM me o6oco6HKopnopaTHBHa rpyna 3a nporH03eH 6poii 27 ()l.Ba,ll,eCeT 

Ce)l.eM) a60Ham (3a TepHTOpHaJIHHTe 06JIaCTHH Oq,HCH), 1 (e)l.HH) ISDN I 2 ()l.Ba) POTS 

ueHTPaJIHOTO ynpaBJIeHHe Ha HCC3 B rp. COq,HSI C'bC CJIe)l.HHTe B'b3MOJKHOCTH: 

-ilaKeTl, 3a HY?EJUITe Ha 27~Te TePHTOPHaJIHH 06JIacTHH OqlHCH: 


-27 POTS; 


-TeJIeq,oHHHTe pa3rOBOpH Me)l()J;Y a60HaTHTe B KopnopamBHaTa rpyna (OT 


Il\e w.naT 0e3UlIaTHll; •... p-\ 
.~ \J . 



00lIBa 3a oomecTBeHa nOp1'>'lKa Ha CTOitHOCT no ''In.20, an.3 OT :lon c npe,nMeT: 
"Hpeoocma6Rlte Ita MOOU/lltU u tjJUKcUpaltU men.etjJoltltu ycnyzu 3a ItY;NCoume Ita HCel" 

- Al D-bJIrapIDI E.A,[( me npe,nOCTaBH He no- MaJIKO OT 3000 MHHyrH MecellHO 5e3nJIaTHH 

Pa3roBOPH H3B'bH KopnopaTHBHaTa rpyna K'bM BCHlIKH HaU;HOHaJIHH cPHKCHpaHH onepaTopH; 

• At HLJIrapIDI E.A,[( me npe,noCTaBH BHCOKOCKopOCTeH HHTepHeT Ha 27- Te a50HaTii C 

,nOCThn ,no 20 Mbps (aKO Al E'bJIrapH.Sl EA,[( HMa OIITHQHO IIoKpHTHe 3a C'bOTBeTIUlTe 27 
a50HaTa me IIpe,noCTaBH OnTIltIeH HHTepHeT) H BKJllO"tJeH oe::umaTeH Wi-Fi pyrep Ha a60HaT 

npH Heo5xo,nHMOCT; 

- Al E'bJII'apIDI E.A,[( me npe,noCTaBH 27 YCTpOHCTBa 3a npeHoc Ha ,naHHH C BIOIlOlIeH 

HeorpaHHlIeH HHTepHeT TPa$HI< H MHHHMYM I 500 MB Ha MaKCHMaJIHa CKOPOCT Ha Meceu; 

(pe3epBHa aJITepHaTIlBHa Me,nH.SI); 

- Al B'bJIrapIDI EM me OCHrypH CTaH,naprHH rJIacOBH yCJIyrn H Oe3IIJIaTeH ,nOCThn ,no 

yCJIyrn H cneu;mllIHH nOBHKBaHH.SI. 

ITaKeT 2, 3a Hy?IGIHTe Ha ijeHTpaJIHO ynpaBJIeHHe Ha HCC3 B!p. COq)H.SI: 

-1 ISDN BRA C ,nBa Bxo,na; 


-2 POTS (nporH03eH 6pOH); 


-yHHBepCaJIeH HOMep 0700; 

-TeJIeq,oHHHTe pa3rOBOpH MelK,ll;y a60HaTHTe B KOpnOpaTIlBHaTa rpyna (OT naKeT 1 H naKeT 2) 

me 6'b,naT 6e3llJIaTHH; . 


- At E'bJIrapIDI E.A,[( m;e npe,nOCTaBH He no- M8JIKO OT 3000 MHHyrH MecellHO 6e3nJIaTHH 


pa3rOBOpH H3B'bH KopnopaTHBHaTa rpyna K'bM BCHtIKH Hi:lu;HOH8JIHH CPHKcFi:PaHH onepaTopH; 


Al E'bJIrapH.SI EA,D; me npe,nOCTaBH He no- M8JIKO OT I 000 MHHyrH MeCetIHO 5e3nJIaTHH 


pa3rOBOpH H3B'bH KOpnOpaTIlBHaTa rpyna K'bM BCHtIKH Hau;HOHaJIHH Mo5HJIHH onepaTopH; 


Al E'bJIrapIDI E.A,[( me npe,noCTaBH BHCOKOCKopocTeH 6H3Hec HHTepHeT no onTHlIeH Ka6eJI C 


MHHHMaJIeH ,nOCTbn tOO Mbps B U;eHTp8JIHOTO ynpaBJIeHHe Ha HCC3; 


Al E'bJIrapIDI E.A,[( me npe,noCTaBH MHHHMYM 5 YCTpOHCTBa 3a npeHOC Ha ,naHHH C BIOIlOlIeH 


HeorpaHHlIeH HHTepHeT 'rpacpHK H MHHHMYM: 3a 2 YCTpOHC'fBa 1 500 MB H 3a 3 OT 


YCTpOHCTBaTa 20 000 MB Ha MaKCHM8JIHa CKOPOCT Ha Meceu; (3G/4G Mpe)I(H B 3aBHCHMOCT 


.OT HaTIHtIHaTa Mpe)l(a Ha Al E'bJIrapH.SI E.A,[(); 

Al E'bJlt'apH.SI EM me OCHrypH CTaH,naprHH fJIaCOBH yCJIyrn H 6e3nJIaTeH ,nOCTbn,no ycJIyrn 


3a cnelIIHH nOBHKBaHH.SI. 


Al E'bJIrapHB EA,[( HBMa,na npe,noCTaBB yCJIyrn Ha a50HaTHTe, 3a KOHTO He ca npe,nOCTaBeHH 


n;eHH H He e nonyqeHo npe,naapHTeJIHO C'brJIaCHe OT B'b3JIO)I(HTeJIB. ITPH H3MeHeHHe Ha 


lleHHTe Ha YCJIyrHTe, Al E'bJIrapIDI E.A,[( 38,ZI.'bJI)l(HTeJIHO npe,nBapHTeJIHO me yae,nOMH 


B'b3JIo)I(HTeJIB 3a TOBa H nOJIyqH HerOBOTO C'bmacHe 3a nOJI3BaHefO HM, Hanp. lleHOBHTe 


YCJIOBIDI 3a yCJIyrn B pOYMHHr, Me)l(.ll:yHapO,nHH pa3rOBOpH, MelK,ll;YHapo,neH npeHoc 3a ,naHHH 


H ,np. 3a YBe,noMJIeHHe HBMa ,na ce CtIHTa H3npaTeHO U;HpKyJIBPHO nHCMO C H8JIHtme Ha JIHHK 


(HHTepHeT cTpaHHu;a) 3a HHcpopMHpaHe, a yae,nOMJIeHHe C nOCOlleHH lleHH, KOHTO He MO)l(e.na 


ca no..; BHCOKH OT 0CPHU;HaJIHHTe MHHHM8JIHH u;eHH, nOCOlleHH B aKTYaJIHaTa lleHoaa JIHCTa 3a 


KopnopaTHBHH KJIHeHTH; 


Al E'bJIrapIDI E.A,[( me KaJIKyJIHpa Pa3Xo,nHTe no npe,noCTaBBHe Ha ycnyraTa MeCellHaTa 


a60HaMeHTHa TaKCa no naKeT 1 H naKeT 2, KaTO He ce ,nonYCKa 3anJIam;aHeTO 


HHCTaJIart;HOHHH TaKCH H ,npyrH e,nHOKpaTHH TaKCH OT cTpaHa Ha B'b3JIo)I(HTeJI.SI, B T,lI, 


npeXB'bpJI.SIHe Ha HOMepaTa ( aKO e Heo5xo,nHMO) H CHHXPOHH3art;IDI C'bC C'bm;eCTB am; 


o50PY,nBaHe. ITPH H3rpa)l(,naHe Ha ,nOCThn H npeXB'bpJI.SIHeTO Ha HOMepa Al B'bJIrap 

HBMa ,na npeK'bCHe YCJIyrHTe npe3 pa50THo BpeMe ( IIOHe,neJIHHK-neThK OT 08. __ ······--..c", 


1I. 3a BpeMe He no- ro.ID.lMo OT MaKCHM8JIHO ,nonYCTHMOTO B 
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06jIsa 3a 06meCTseHa nop'Lrn<a Ha CTOHHOCT no "IJI.20. an.3 OT 30n C npe.ll.MeT: 

"Hpeoocma6Rne na MO(JUJlHU u l.jJuKcupanu men.el.jJoHHu yCJlyzu 3a HY:JICoume HQ HCC3" 
pa3nOpe~6H OTHOCHO npeHOCHMOCTTa Ha HOMepaT~ a HMeHHO He nO-~nnro OT6 qaca ( 
nOCOtt6a ce mOllUO e meXUUlleCKomo npeOJlO:JICeUue ua yttaCmuuKa) 
Al BnnrapIDI EA,[( ce 3a,D;n.JDK8Ba no BC5IKO BpeMe OT cpoKa Ha ~eHCTBHe Ha ~oroBopa H 

cne~ H3PHqHO nHCMeHO YBe,uoMJIeHHe OT Bn3JIO)lCHTeIDI ~a H3B1!PIDBa rrpoWIHa Ha 6pos.I Ha 
a6oHaTHTe~ npe~eT Ha ~oroBopa (YBeJIHqaBaHe. H8Ma.J:UIBaBe), 6e3 ,n;a ~'bJI)KH KaKBaTO H ~a e 
HeycTOHKa HJIH ,n;on'bJIHlITeJIHH TaKCH sa TOBa. IlpH npoMRHa Ha 6poJI Ha a60HaTHTe 
Bn3JIOiKHTeIDIT me 3arrnama I:(eHH 3a ycnyrHTe C'brnaCHO I:(eHOBaTa oq,epTa Ha Al b'.bJII'apHH 
EA)J; HaManeHai yBen~eHa CnC CnOTBeTHIDI npOI:(eHT npOMJIHa Ha a60HaTHTe . 
Al BnnrapH.sI EA,[( e 3arr03HaT H npHeMa H3HCKBaHero Ha Bn3nOiKHTeIDI. nOCOqeHO B 
3a6eneiKKaTa KnM TeXHHqeCKaTa CneI:(Hq,HKaI:(IDI: 
,,1 DpH HaMaIDlBaHe Ha 6pOjI Ha TOO- C'LC 6POH HaMaJIjIBaHe HI HJIH )lO 10% 81(0 He e CB'bp3aHO C HaMaJIjIBaHe Ha 

OomaTa "IHCJIeHOCT no YCTpOHCTBeH DpaBHJIHHK" 

Al BnnrapIDI EA)J; ce 3a,n;n.JDKaBa ,ua npe~OCTaBH no~o6Ho MeCetIHO H3BneqeHHe C BC.sIKa 

<paKTYP~ no KnHeHTCKH HOMepa H ycnyrH. 

Al OnnrapIDI EA,[.( me OITOBOPH Ha cne~HTe H3HCKBaHH.sI 3a KaqeCTBO Ha ycnyrHTe OT 
TeXHHqecKa CneI:(H<pHKaI:(H.sI, qaCT OT ~oKYMeHTaI:(IDITa 3a yqacme B HaCTOm.n;ara npoI:(e~a: 

Al BnJIrapIDI EA,[( me OCHrypH : 
. Y cnyrHTe npe~MeT Ha nopnqJCaT~ ~a oTrOBOp.slT Ha H3HCKBaHHs.tTa Ha KaqeCTBOTO Ha 

ycnyraTa CnrnaCHO pa3pemeHHeTO 3a nOn3BaHe Ha H~HBH~anHo onpe~eneH 

orpaHHtIeH pecypc- HOMepa, 3a OC'bm;eCTB.sIBaHe Ha e.rreKTpOHH Cn06meHH.sI· qpe3 
o6m;ecTBeHa eneKTpoHHa Cn06m;HTenHB. Mpe)l{a H npe,n;oCTaB.sIHe Ha <pHKCHpaHa 
Tene<poHHa ycnyr~ H3~a,n;eHO Ha Al OnJITapH.sI EA,[( OT KOMHCHs.tTa 3a perynHpaHa Ha 
cno6meHH.sITa ,n;pyru 3aKOHOBH H no,n;3aKOHOBHHOpMal'HBHH aKTOBe. perymiPaIllH 
Ta3H ~eHHocT; 
HenpeK'bCHaTO npe,ll;OCTaBBHe Ha YCJIYI'HTe, npe~eT. Ha nopnqJCaT~ BKillOqlfTenHO 
H· Ha Cnp8BOqHHTe ycnyrH qpe3 Mpe)l{aTa CH 24 (~a,D;eceT H lIeTlipH) qaca B 
~eHOHOmHeTO. 7 (ce~eM) ~HH B Ce~HI:(aTa. 
Bn3J10)I{HTeIDIMO)l{e ~a perHcTpHpa np06JIeMH Ha6HpaHKH HOMep 0881515, ,n;OCTbneH 
OT 'Mo6HnHaTa Mpe)l{a Ha Al BnnrapH.sI EA,[( HnH HOMep 0885 511 515 ~OCTbneH OT 
Mpe:)I(HTe Ha BCHqKH onepaTopH mm H3npam;aHKH e-mail Haa.n;pecsupport@a1.bg. 
( B TexHHlIeCKOTo npe~nO)l{eHHe ce oT6eIDI3Ba KJIlieHTCKH.sI HOMep 3a Bp'b3Ka); 

. npe~oCTaB.sIHe. npH nOHCKBaHe, Ha 6e3rrnaTHH ~eTaHnH3HPaHH CMeTKH 3a nOCOqeHaiH 
a6oHam( HOMepa) H nepHo~ Ha nOn3BaHHTe ycnyrH. CnrnaCHO lin. 198, M.1 OT 3aKOH 
3a eneKTpOHHHTe C'b06w;eHH.sI. 

OnHCAHHE HA tPHKCHPAHATA TEJIEtPOHHA YClIyrA HA Ai D'bJlZapUR EAll 
Ai Business Voice: 

<DHKCHpaHaTa Tene<poHHa ycnyra Ha Al onnrapIDI· EA,[( M -Tel Business Voice e 

C'LBpeMeHHo TeXHonOrHqRO pemeHHe 3a KaqeCTBeHO npe~oCTaB.sIHe Ha <pHKCHpaHa 
Tene<poHHa ycnyra. A 1 Business· Voice ce OC'bw;eCTB.sIBa qpe3 H3rp~aHe Ha ~HpeKTHa 
Ka6ema CB'bP3aHOCT Me~ nOKaI:(Hs.tTa Ha B'i>3noiKHTen.sl H HaH-6JIH3KaTa TOqKa Ha 

npHCnCTBHe Ha Al onnrapHH EM BnpXY HaI:(HOHanHaTa onTHtIHa MPe)l{a. ,[{:apeKTHara 

CB'bP3aHOCT ce ocnmeCTB.sIBa, qpe3 MAN nopr H KomlmrypHpaHe Ha VLAN ID. CBnp3Bam 

MAN nOpTa npH Bn3nOiKHTen.sl HAl B'bJIrapHH EA)J; . 
PemeHHeTO Al Business Voice e KOHBepreHTHa ycnyra H BnB <l>H:KclapIUji~"lR1eq; 

npc,v;OCTaBg qpe3 Softswitch rrnaTq.opMaTa Ha Al o'bJIrapH.sl EA,[.(. T.sI 

~ 
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00lIBa 3a OOmeCTBeHa nOp'b'iKa Ha CroitHOCT no 1UI.20. an.3 OT 30n c npe,llMeT: 
"llpeoocma6Jllte Ita MOtJUJlltU u tjJuKcUpaltU mcmetjJOHHU yc.nyzu 3a HYJICoume Ha RCO" 

xap,n:yepHH H coq,TyepHH npo.n:yKTH, qpe3 KOHTO BCHKO TeJIeKOMYHHKan;HOHHO YClpOHCTBO 

Mo:m:e ,n:a pa60TH npe3 IP Mpe:m:a Softswitch Al TIJIanPopMaTa npeAlIara BCHllKH n03HaTli 
YCJIYTH qpe3 naxeTHa KOMyTan;IDI Ha ,n:aHHH - npeHoc Ha mac, cPaxc, BH,n:eo H ,n:aHlIH. 

Al Business Voice ce npe,n:OCTaBH C KpaHHO KOMYHIIKan;HOHHo YClpOHCTBO Noice 

CPE/, Koero ce MOHTnpa npll B'b3JIOJImTeJUI. C'bIIlOTo ce KOH.pHrypHpa, HHCTaJInpa, 

Ha6mo,n:aBa H nOM'Lp:m:a OT TeXHHqeCm Cnen;HaJIHCTH Ha Al E'bJIrapIDI EA):(. To ce 

npe,n:oCTaBH sa nOJI3BaHe sa cpoKa Ha ,n:oroBopa YClpOHCTBOTO OCTaBa c06cTBeHoCT Ha Al 

E'LJII'apHH EA.l( H nOAlIelKll Ha Bp'bIIlaHe cne,11; H3THqaHe Ha ,11;OrOBopa. 

BCHlJKH pmroBopH, HHHnHHpaHH OT npe,11;OCTaBemlTe HOMepa K'LM Mpe:m:aTa Ha Al 

HbJIrapIDI EA,1l; ce MapmpYTH3HpaT ,11;0 TSIXHaTa ,11;eCTHHan;IDI, 6e3 ,n:a ce MHHaBaT npe3 .n:pyra 

Mpe:m:a. IIpeAlIo)KeHHTe ycnyrH C'bOTBeTCTBaT Ha npHeTHTe CTaH,11;apTH sa C'bOTBeTHHH BH,n: 

YCJIyrH. 

IIpH rorpaJK,1l;aHe Ha ,11;ocn.n H npeXB'LpJUIHero Ha HOMepa A I E'bJIrapIDI EA,1l;, WIMa 

,11;a npeK'bCHe yCJIyrHTe npes pa60THo BpeMe ( nOHe,11;eJIHHK-nen.K OT 08.00 q. ,11;0 17.30 q, sa 

BpeMe He no- rOJIHMO OT MaxCHMaJIHO ,n:OnyCTHMOTO B C'bOTBeTHHTe HOpMaTHBHII 
pasnope,11;6H OTHOCHO npeHOCHMOCTTa Ha HOMepaTa, a IIMeHHO He nO-,1l;'bJIro OT 6 qaca 

«IJYHISIlHOHaJlHOCTH Ha Al Business VOice: 
Al .Busmess Voice rrpe,n:cTa.:B.IDIBa CB'LP3BaHeTO Ha BCHqm TeJIecpoHH, KOHTO ca 

npe,n:oCTaBeHH OT Al E'bJIrapIDI EA.l( Ha B'b3JIO)KllTeJUI, B. e,n:Ha BHpTYaJIHa rpyna C neJI 
C'b3,11;aBaHe Ha y,11;06Ha KOMYHHKan;IDI Me:>K..lU' TSIX. 

YC.Jl)TaTa n03BOJIHBa 3arra3BaHeTO Ha HOMepaTa. H3nOJl3BaHH ,11;0 MOMeHTa OT 
B'L3JIOIKllTeJIH, KaKTO H H3n0JI3BaHaTa rnacoBa TeJIecPoHHa yCJIyta B HeroBHTe 06eKTH, C'bC 
C'bIIlHTe KOJIHqeCTBeHH H KaqeCTBeHH napaMeTpH H cPYHKrt;HOHaJIHOCT. 

JJ;pyrH ,n:on'LJlHHTeJlHH YCJIYrH BKJlIOWfeHH B naKeTa Ha Al Business Voice: 
o ,1];ecPHHHpaHe Ha BHPTYaJIHa tIaeTHa Mpe)Ka NPNI 3a TeJIecPoHHTe npe,n:ocnmeHH 

OT A I E'bJIrapHH EA):( Ha B'b3JIo:m:HTeJUI; 

o rtPOcPIDIH 3a. H3XO,z:vmm: 06aJK,n:aHIDI, KOHTO onpe,n:eJIHT n03BOJIeHHTe 3a H36npaHe 

,n:eCTHHaJJ;HH OT BceKH OT,n:eJIeH a60HaT: 

Ha Deem KpaeH nOTpe6HTeJI ce 3a.z:taBa np0cPliJI 3a H3XO.n:HIIlH 06a)K)J;aHIDI. Qpe3 HerO ce 

.n;ecPHHHpaT npaBa H 3a6paHH 3a npOBe>K,ll;aHe Ha H3XONIIJJ;H ttOBHKBaHHH Ha a60HaTHO HHBO. 


Bb3MOIKHHTe npoq,IDIH ca: 

. KnacHK ~ IDIMa 3a6paHH 3a H3X0.lUIIIlH nOBHKBaHIDI. AKTHBHpa ce no no.n:pas6HpaHe 

.Ha BeHqm KPaHHH nOlpe6HTeJIH Ha yCJIyraTa. 

Internal VPN - MoraT ,n:a ce npaBHT H3XO,lUIIDH 06a)K)J;aHIDI CaMO K'bM .n:pyrH 

a60HaTH OT C'bIIlIDI VPN. BCHqKH OCTaHaJIH 06a)K)J;aHIDI ea 3a6paHeHH. 

Internal Holding - MoraT ,n:ace npaBHT H3XO.lUIIIlH 06a)K)J;aHHH CaMO K'bM a60HaTHTe 

B C1.0TBeTHIDI VPN H K'bM nOlpe6HTeJIHTe, KOHTO ca B C'bIIlaTa XOJl,1l;llHr rpyna. A60HaTHTe 

C aKTlIBHpaH Internal VPN H Internal Holding npocpHJIlI MoraT ,n:a Ha6HpaT cIieIDHH H 

cepBH3HH HOMepa. 

Han;HOHaJIeH - MoraT ,n:a ce rrpaBHT nOBHKBaHlIH K'LM BCHqKll Han;HOHaJIHH MpelKll. 

Me:m:,n:yHap0,11;HH nOBHKBaHlIH ca 3a6paHeHH. 

OHHCAHHE HA CTAIIHOHAPHATA YCJIYrA HA Ai Box Office Complete: 

npe,11;OCTaBHHe Ha .pHKCHpaHa TeJIe.poHHa ycnyra, npeHoc Ha ~JIac 11 tilaxc C 

6'bpsa HJIeCHa aKTlIJJan;HH, ,11;OpH H B HaH-oT,n:aJIeqeHOTO MHCTO B .ClpaHaTa. 

Al Box Office Complete·e C'bBpeMeHHo TeXHOJIOrHllHO pemeHHe 3a KaqeCTBeHO 

~ 
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