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i2connect - A survey on providers of advisory services

Fields marked with * are mandatory.

INTRODUCTION TO THE SURVEY

is an EU H2020 project (funded under Grant Agreement N° 863039) that aims to i2connect 
fuel the competencies of advisors who will support and facilitate interactive innovation 
processes in addressing the multiple challenges in European agriculture and forestry. This 
requires a better understanding of the Agricultural Knowledge and Innovation System (AKIS)* 
so that advisory services can cooperate more effectively with other actors within the AKIS.

The information collected in this survey will thus be used for characterizing the advisory 
services and by this, complementing the reports on the state of the AKIS in 27 EU countries, 
including Serbia, Switzerland and Montenegro.

If you are thus an individual freelance advisor, or from an advisory organisation or an 
, kindly review and respond to the survey.organisation with an advisory component

(*In i2connect, we use agriculture in the broader context to include forestry and other sub-sectors)

We appreciate your response - Thank you

INSTRUCTIONS FOR THE SURVEY
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 Please (For advisory organisations or organisations with an advisory component)
note that    is to be filled    It is only ONE representative survey per organisation.
therefore preferable that the representative respondent is someone who has a broad 
overview of the organisation, regarding aspects such as (i) clients, topics and methods 
of advisory service provision (ii) human resources (iii) funding and financial schemes (iv) 
linkages with other actors and (v) knowledge gaps and needs.

Kindly ignore the above instruction and move on (For individual freelance advisors) 
the next. 

The survey will take roughly 20 mins.

You can always save your answers and come back to it later by clicking on the 'save 
.draft' button on the right banner of the page

CONSENT 

Participation
Your participation in the survey is voluntary. You may decide to fill only a part of the survey or 
not to submit the survey at the end.

Risks
There are no foreseeable risks involved in participating in this survey.

Confidentiality
Your survey answers will be stored in EUSurvey where data will be stored via a secure EU 
Login authentication. EUSurvey does not collect any user related information, except the IP of 
the connections for security reasons. Therefore, your responses will remain anonymous. At 
the end of the survey, you will be asked if you are interested in providing some personal 
details, such as your name and email address. If you choose to provide such information, 
your survey responses will no longer be anonymous. However, no names or identifying 
information will be included in any publications or presentations based on these data and your 
responses to this survey will remain completely confidential. The results of the survey will be 
used to characterise the advisory services. At the end of the project period, the data will be 
retained by the consortium members and will not be sold to a third party but may be shared 
for further research.
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Clicking on the "agree" button, indicates that 

You have read the description, including the purpose of the survey, the procedures to be 
used and confidentiality.
You voluntarily agree to participate

Agree
Disagree

GENERAL INFORMATION

Country of residence
Austria
Belgium
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland
France
Germany
Greece
Hungary
Ireland
Italy
Latvia
Lithuania
Luxembourg
Malta
Montenegro
Netherlands
Poland
Portugal
Romania
Serbia
Slovak Republic
Slovenia
Spain
Sweden
Switzerland

Region, City

*

*

*
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Which category do you represent?
I am a freelance advisor
I represent an advisory organisation
I represent an organisation with an advisory component

Sex
Male
Female

Level of education
Vocational school/Practice oriented technical training (up to 2 years)
Bachelor degree (3-4 years)
Engineer degree (5 years)
Master degree
Ph.D. degree

From the list below, under which category does your organisation fall? (Multiple 
choices possible)

Government or ministry based advisory organisation
Farmer-based organisation (FBO)/Professional organisation
Private/Commercial advisory organisation
Non-Governmental Organisation (NGO)
University-based/Research-based advisory organisation
Others

If others, please specify.

Professional experience in advisory service (years)

How do you carry out your freelance advisory service?
Full-time
Part-time

*

*

*

*
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What is the scale of operation of your service?
Sub-regional (local/county/community, etc.)
Regional (state/province, etc.)
National
International

What are your main advisory activities?
Creating awareness and facilitate exchange of knowledge
Consultancy and backstopping
Networking/Facilitation/Brokerage
Demand articulation
Enhancing access to resources (inputs, financing)
Training and capacity building
Providing support for the design and enforcement of laws and regulations for 
agricultural innovations (niche innovation, out-scaling/up-scaling innovation)

Do you have an advisory certificate(s)?
No
Yes

If yes, which one(s)?

What is the scale of operation of your organisation's advisory service?
Sub-regional (local/county/community etc.)
Regional (State/Province etc.)
National
International

What are the main advisory activities of your organisation? (Multiple choices possible)
Creating awareness and facilitating exchange of knowledge
Consultancy and backstopping
Networking/Facilitation/Brokerage
Demand articulation
Enhancing access to resources (inputs, financing)
Training and capacity building

*

*

*

*

*
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Providing support for the design and enforcement of laws and regulations for 
agricultural innovation (niche innovation, out-scaling/up-scaling innovation)

CLIENTS, TOPICS AND METHODS OF ADVISORY WORK

From the following list, which options best characterize your/your organisation's client 
groups? (Multiple choices possible)

Agricultural advisors/consultants Producer groups
Farmers with large commercial farms (>100ha) Small and Medium Enterprises 

(SMEs)
Farmers with small/medium-scaled farms Farm workers
Farmers with semi-subsistence farms Young farmers
Part-time farmers Women farmers
Full-time forest owners/managers (economically 
dependent)

New entrants

Part-time forest owners/managers Others

If others, please specify

In a year on average, how many clients or client groups contract you/ your 
organisation for advisory service?

From the following, which cross-cutting advisory topics are most demanded by your 
clients? (Multiple choices possible)

Entrepreneurship and farm management
Production technologies
Use of digital equipment and decision support systems
Accounting/Bookkeeping
Tax and legal advice
Marketing and logistics
Rural development support and diversification (farm/forest)
Support with grant application and compliance with regulation and standards
Agri-environmental stewardship measures and nature conservation
Others

If others, please specify

*

*
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From the following list, which advisory topics do you/your organisation provide? 
(Multiple choices possible)

Crop production Farm machinery
Vegetables Building/Construction design
Fruits and vines Aboriculture
Herbs Forest protection/Conservation
Livestock production Timber and wood markets
Fisheries/Aquaculture Others
Insects/Apiculture

If others, please specify

Are there certain advisory topics that your organisation outsources to external 
consultants?

No
Yes

If yes, for which topics?

Is your organisation advising farmers to adapt their farms to the cross-compliance 
requirements by EU-FAS?

No
Yes, embedded in the other advisory activities
Yes, separately on its own.

Which advisory methods do you most frequently use? 
Individual face to face advice on the farm/enterprise
Individual face to face advice outside the farm/enterprise (e.g. advisory office)
Individual advice via telephone
Individual advice via digital apps (e.g. skype call, WhatsApp chat, telegram and emails)
Group advice on the farm/enterprise

*

*
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Group advice outside the farm/enterprise
Group advice via closed social media groups (e.g. WhatsApp groups)
Group advice via webinars
Group advice via demonstrations, exchange visits
Mass media advice via internet (information from websites, blogs, forums)
Mass media advice via social media sites (e.g. twitter, facebook)
Mass media advice via printed publications, TV, radio, newsletters
Others

If others, please specify

Which advisory methods are most frequently used by advisors in your organisation?
Individual face to face advice on the farm/enterprise
Individual face to face advice outside the farm/enterprise (e.g. advisory office)
Individual advice via telephone
Individual advice via digital apps (e.g. skype call, WhatsApp chat, telegram) and 
emails)
Group advice on the farm/enterprise
Group advice outside the farm/enterprise
Group advice via closed social media groups (e.g. WhatsApp groups)
Group advice via webinars
Group advice via demonstrations, exchange visits
Mass media advice via internet (information from websites, blogs, forums)
Mass media advice via social media sites (e.g. twitter, facebook)
Mass media advice via printed publications, TV, radio, newsletters
Others

If others, please specify

Roughly, what would you say is the relevant proportion of use (in percent) of the three 
advisory methods?

Advisory methods Relative proportion of use (%)



9

Individual
Group
Mass media
Total

Has there been a change in the advisory methods used due to the COVID-19 pandemic?
No
Yes

If yes, please describe the changes
100 character(s) maximum

HUMAN RESOURCES

Structure

Please indicate for the current year, the total number of employees in your organisation

Number of employees
Total
Female

Of the total number of employees, how many are advisors?

Number of advisors
Total
Female

In your organisation, do you have human resources particularly dedicated to the back-
office activities*?

For the purpose of this survey, we consider back-office activities as those that are not directly related to client advisory work - activities 
such as training advisors, organizing knowledge and doing research on new technologies/innovations, experimentation, etc.

No
Yes

If yes, how many?

*

*

*

*

*

*
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In the past five years, what can be said about the number of advisors in your 
organisation?

Same
Significantly decreased
Significantly increased

If there was a change, please explain the reason for the change.
112 character(s) maximum

Level of education and professional experience

In your organisation, what is the highest education level achieved by the advisors? 
(Tick all the available levels)

Vocational school/Practice-oriented technical training (up to 2 years)
Bachelor degree (3-4 years)
Engineer degree (5 years)
Master degree
PhD degree

*
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If possible, please indicate the number of advisors for each category.

Vocational school/Practice-
oriented technical training (up 

to 2 years)
Bachelor degree (3-4years) Engineer degree (5 years) Master degree PhD degree

Number of advisors
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In your organisation, does one need additional qualifications (other than the education 
degrees mentioned above) to serve as an advisor?

No
Yes

If yes, please explain which qualifications
100 character(s) maximum

Of the total number of advisors in your organisation, how many have the following 
aggregated years of professional experience?

Professional experience in years Number of advisors
0 - 3 years
3 - 10 years
More than 10 years
Total

Advisory Certifications

Does your organisation or departments within your organisation have advisory 
certification(s)?

No
Yes

If yes, which certification(s)?

Do advisors in your organisation have advisory certifications? (e.g. CC-compliance, 
CECRA, etc.)

No
Yes

If yes, how many of the advisors have certifications?

*
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Which certifications do they have?

Training for advisors

Does your advisory organisation have a staff development strategy/plan?
No
Yes

If yes, what types of programs/subject matter content are offered for knowledge and 
skill development?

Does your advisory organisation have a trainer/training unit responsible for developing 
staff capacity?

No
Yes

If no, how does your organisation ensure that advisors receive further training?

On average, how many days in a year does an advisor receive training on topics 
related to advisory knowledge and skill?

Incentives and rewards for advisory competence development

Does your organisation have some form of mechanisms to reward good performance 
and incentivize skill developments for advisors?

No
Yes
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If yes, how are advisors rewarded or incentivized?

Allocation of time by advisors
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How much of their total time on average, do advisors in your organisation allocate for 
the following activities? (Please specify the rough percentage)

Activity Proportion of time (%)
Teaching and training activities
Innovation support activities (facilitation, networking, brokerage)
Targeted consultation services (business plans, credit/subsidy application, etc.)
Information dissemination (face to face, via digital tools)
Further development of one's knowledge and skills (participating in training 
programs)
Others
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If you mentioned others above, please specify what you mean

FUNDING SCHEMES AND FINANCIAL MECHANISMS

What is/are the primary source(s) of funding for your advisory organisation? (Multiple 
choices possible)

National/Regional government funds (public funds)
Cost-recovery from farmers (fee for service financing)
Levy (payment for a certain share)
Contribution (membership fee)
EU CAP projects and funds
NGO/Foundation funding
Others

If others, please specify

Did the budget of your organisation decrease/increase by more than 10% in the last 
three years?

No
Yes

If yes, please explain the reason for the decrease/increase

LINKAGES WITH OTHER ACTORS IN ADVISORY SERVICE DELIVERY

How would you rate the degree of cooperation in advisory service delivery with the 
following actors?

Degree of cooperation
No 

cooperation
Weak Medium Strong

Universities

*

*
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Research institutions

Public authorities (ministries, 
agriculture, offices)

Farmer based organisations, 
professional organisations

NGOs

Private companies (e.g. consultancies, 
advisory organisations)

Upstream industries

Downstream industries

EIP Operational group

EU projects (Horizon 2020 multi-actor 
projects)

Other actors

KNOWLEDGE AND INFORMATION NEEDS TO MEET THE 
CHALLENGES OF THE NEW CAP

What are the technical and methodological knowledge and skills needed by advisors in 
your organisation to meet the challenges of the new CAP? (Multiple choices possible)

Which from the following knowledge and skills do you see personal gaps to meet the 
challenges of the new CAP? (Multiple choices possible)

Technical knowledge and skills
Specific technological knowledge (e.g. farming practices, production technologies)
Mitigation and adaptation to climate change
Increasing the value added of farm products
Diversification of sources of income
Knowledge on markets and farm viability
Developing farm/forestry management strategy
Ecology and environment protection
Skills related to subsidy application/grants
Others

*

*

*

*

*

*

*

*

*

*

*
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If others, please specify

Methodological and communication skills

Facilitation skills
Networking skills
Brokering skills
Coaching skills
Digital skills
Others

If others, please specify

------------- End of Survey ---------------

Do you want to exchange and network with other innovation advisors?

Or do you want to be reached for training opportunities across Europe as 
well as other targeted interventions?

If yes, then please visit the website of i2connect advisory database. (Note: 
The database is currently under construction and will soon be available. 

Subscribe to our newsletter at https://i2connect-h2020.eu/resources/advisory-
 and we will notify you as soon as the database is ready!)services-database/

Optional information

his part regarding We would be happy to get in touch with you, if needed! (Please note that t
your personal data is optional)

First and last name of respondent

*

https://i2connect-h2020.eu/resources/advisory-services-database/
https://i2connect-h2020.eu/resources/advisory-services-database/
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Email address of respondent 

Name of your advisory organisation

Website




